MYBIIMHYHAA ODEPTA
O 3BAK/TIOYEHUM 0, OFOBOPA OKA3AHUA YCNYT B PAMKAX CAHATOPHO-KYPOPTHOIMO JIEYEHUA
TekcT HacToswero [Jorosopa pasmelleH Ha caﬁTe: www. crystal-resort.ru

HaHHas odepTa ABNAETCA NPepoXXeHUEM O 3ak/ioUYeHUM [0roBopa OKasaHUsi MeQULMHCKMX YCIyr B paMKax
caHaTOpHO-KyPOPTHOro NeYeHnss Ha BO3Me3HO OCHOBE, B COOTBETCTBUM cO CT. 437 'K P®D, u pernameHTupyeT
NnopsAoK NpefocTaBneHns ycrnyr n 0683aTenbCTea, BO3HMKAaoWMe B CBA3U akLEenToM gaHHoW odepTbl Mexay
UcnonHutenem n 3akasumkom/locTeM, B farnbHenleM nMmeHyemble «CTOPOHbI»

TEPMWHbI 1 ONPEQENEHNA

Horoeop - HacToslwee cornaweHne CTOPOH MO BCEM CYLECTBEHHbIM YCIOBUSAM OKasaHWs YChyr,
cocTae/ieHHoe B Buae ry6nunyHon odepThl, B fanbHelnweM 6e30roBOPOYHO MPUHATOE 3aKasuMKOM YCnyr B
rnonHoM o6beMe rMocpeacTBoOM ee akuenta. HacTtoawuin [Jorosop sBASETCA cAenkol Ha okasaHue
MeAULIMHCKMX YCIYyT Mo CaHaTOPHO-KYPOPTHOMY fle4eHMIo, COCTOSALLLEN N3 akLLenToBaHHOW Ny6rnyHon odpepTbl
N ee HeoTbeMIeMbIX YacTein B BUAE NpaBun 1 NOMoXeHUN, pasMeLleHHbIX Ha calite UcnonHuTtens. Mopsagok
o¢dopmMrieHns [loroeopa onpegeneH ganee No TEKCTY B COOTBETCTBUM C OENCTBYIOWMM 3aKOHOAATENbCTBOM
PO.

OdepTa - TeKCT HacTosAWEro OOKYMEHTa, pasMelleHHbli Ha caiTe UcnonHuTens u OocTynHbIA B ceTu
NHTepHeT no apgpecy: www.crystal-resort.ru.

AKuenT - rnosfiHoe 1 6e30roBopoYHOe MPUHATME 3akasuukoM ycrnosuii OdepTbl NyTeM COoBeplUEHUS MULIOM
AEeNCTBNIA Mo BbiNonHeHWIo ykasaHHbIX B OdepTe ycrnosuii Jorosopa.

Cant - Be6canT McnonHutena B ceTu VIHTEpHET, pacriofioXeHHbil No agpecy: www.crystal-resort.ru, Ha
KOTOPOM pasMellaeTcs Bcd akTyanbHas uHpopmauua o6 UcnonHutene v 06 ycnyrax icnonHurens.
CaHaTopuii — 06bekTbl (TeppuTopus, 3AaHWs, MoMeleHus), npuHapnexawme McnonHutenio Ha npaee
Cco6CTBEHHOCTU, pacnosioXxeHHble rno apgpecy: 354037, KpacHogapckuii kpai, r. Coun, yn. AnTuHekas, . 4, uHoe
MMyLLEeCTBO M pecypcbl crnonHuTens, Ha 6ase koTopbix McnonHuTens okasabiBaeT FOCTAM YCNyrv NPoXXUBaHUSA
(Tvin - rocTUHKLA, HOMep B peecTpe cpeacTs pasmelleHus: Ne C232025008214, ccbinka B UH$popmMaLMoHHO-
TeNeKoMMyHUuKaunmoHHon cetn "WHTepHeT" Ha 3anucb B peecTpe KrnaccuUdUUMpoBaHHbLIX CpeacTs
pasMeLleHus:
https://tourism.fsa.gov.ru/ru/resorts/hotels/d1e879b4-7f45-11f0-81b7-1bd328cale3b/about-resort),
MHble YCIyru corfiacHo nepeyHio Ha Cawre.

WUcrnonHutens — akuvoHepHoe o6uecTBo «aHcuoHaT «Kpuctannm» (AO «MaHcuoHaT «KpucTans»)
lopuanyeckun/noyToebin  appec: 354037, KpacHopapckuit kpai, r. Coun, yn. HAnTuHckas pgO. 4,
3apernctpuposaHo MexparoHHoM nHcnekumen depepanbHol Hanoroeow crny>x6bl Ne 16 no KpacHogapckomy
Kpalo 3a OCHOBHbIM FrOCYAapCTBEHHbIM perncTpaumoHHbiM HoMmepoM (OMPH) 1022302829614,0kasbiBaioliee
MeAULIMHCKNE YCIyrn B COOTBETCTBUN C MIMLIEH3NEN Ha OCyLIeCTBNeHNe MedULUHCKOW AeATenbHOCTU Mpu
oKazaHuM MeAULMHCKOW MOMOWN MPU CaHaTOPHO-KYPOPTHOM fleuyeHUn, perncTpaLuoHHbin Homep: J1041-
01126-23/038753216, cpok pencTBUA — 6eCCPOYHO, BblgaHHON MUHUCTEPCTBOM 3ApPaBOOXPaHEHUs
KpacHopgapckoro kpas oT 14.11.2025, pacrionoxeHHbIM no agpecy: 350020, r. KpacHoaap, yn. KommyHapos,
276/1.

3akasumk - geecrioco6Hoe W MNPaBOCMOCOB6HOe ¢U3nUYecKoe NULe WKW lopuanyeckoe nuuo, umelolee
HamepeHWe 3akasaTb UK rnpuodpecTun, NM6o 3akasbiBalolee UMK nNprobpeTalowee ycrnyru NcrnonHutens, v
MMeloliee 3aKOHHOEe NpaBo BCTyNaTb B JOroBOPHbIE OTHOLWEHUA ¢ VicnonHuTeneMm, B TOM JYmncne 6poHNpOBaTh
ycnyru Ha CainTte, ocywecTBNATb UX ONAaTy, Ans ce6sa unu B nosnbay FocTA.

FocTb - Pusmyeckoe nuLo, UMeloee HaMepeHue 3akasaTb WM MNpuobpecTu, NGB0 3akasbiBalolee UMu
npuo6peTaiowee n (Mnu) nony4vaiolwee CaHATOPHO-KYPOPTHbIEe ycryr B CaHaTopun ANS AUUHBIX HYXA, He
CBfi3aHHbIX C OCYLEeCTBIeHMeM NpeanpuHUMaTernbCKon AeaTernbHOCTH.

Cuctema 6poHvpoBaHua n onnatbl (CUCTEMa) - KOMMMEKC MPOrpPaMMHbIX U HErMpOrpaMMHbIX CEpBUCOB
VcnonHuTtens ansa npopav, 6poHnpoBaHna HoMepos 1 yenyr B CaHaTopumn.

KoHTakTHble faHHble — ®.LN.0. 1 KOHTaKkTHble faHHble 3aKkasunka/rocTs, B T.4. SfIEKTPOHHAsA MouTa U HoMep
coToBoro TenedoHa, A ONepaTMBHOW CBA3M C HMM O BOMpocaM, KacaloWWMCH 3akKasaHHbIX
(3a6poHrpoBaHHbIX) yCryr.




BpoHunpoBaHne - pesepeupoBaHMe MecT B CaHaTopuu, Mpoucxofsiiee B pesynbTate psaa OefcTBuA,
coBeplaeMbix 3akasuMkoM B CucteMe 6pOHMPOBAHWUS, OMMaThl WM GPOHUPOBAHUS Yepes CryxX6y
6poHunpoBaHusa VicnonHuTens.

MNMyTeBka - QOKYMEHT 6/1aHKa CTPOro OTYETHOCTU, OPOPMIASEMBIN C MPUMEHEHNEM KOHTPOSbHO-KACCOBOro
TepmumHana (KKT), KoTopbiit siBRsieTcs OCHOBaHMEM U rapaHTuell nonyyeHus 3akasuvkoM OrnfayeHHoro UM
MosiHoro KoMmriniekca Ycnyr no sbipaHHon 3aka3umMkoM nporpamMme B CaHaTopum, BKloYalolwas B cebsa Taioke
neye6Hoe NUTaHMe 1 NPoX1BaHWe B TeUEHNe BCEro cpoka npe6biBaHnsa B BbIGpaHHON kaTeropumn HoMmepa.
Adpyrve ycnyrn, B TOM uucne TpaHcoep, B CTOMMOCTb [yTeBkM He BXOAAT U OMnadyMBaloTCs COMMACHO
AencTeylowmM y McnonHutens ueHaM. [JononHUTenbHbie YCryru MOryT 6biTb okasaHbl 3akasumnky/ocTio no
ero 3arpocy u c ero cornacus.

HanonHeHne/ cocTaB nporpaMM MOXeET 6blTb WM3MEHEeH B COOTBETCTBUM C  MeAULMHCKUMMU
nokasaHUAMN/NpPoTMBONOKa3aHNAMM fledalumm BpadyomM NcrnonHuTens.

Yenyrn —MegmumMHcKue ycnyrm B paMkax caHaTOpHO-KYPOPTHOro fieyeHus, BKlovaowme B ceba ycrnyru rno
NpoXuBaHuio, rnevye6bHoe nuUTaHMe, MeOuLUMHCKYI0 MOoMOollb, oOcyliecTenseMyilo WMcnonHutenem B
NPodUNaKkTNUYECKUX, e4Ye6HbIX U peabUNUTALMOHHBIX LeNsiX Ha OCHOBe WCMONb30BaHUSA MPUPOAHbIX
neye6HbIX pecypcoB, MO CaHaTOPHO-KYPOPTHbIM U/UMN 03A0POBUTENbHBIM MporpaMMaM, yTBep>KaeHHbIM
UcnonHuteneMm, pasmelieHHbiMM Ha CaitTe, 0popMNAeMbiX COOTBETCTBYIOWEN MyTeBkol (caHaTopHO-
KYPOPTHO/03,0p0BUTErNbHON).

PacueTHbli yac - BpeMs, ycTaHoBNeHHoe McrionHuTtenem gns 3aesna v Bblesga [oCTA, B COOTBETCTBUN C
MpaBunamn npo>xusaHua B caHaTopuu «Kpuctann».

PacueTHbI Yyac saespa - BpeMms, ycTaHoBneHHoe McnonHuteneM gns saespa Mocts, ¢ 156 yacos 00 MUHYT Mo
MOCKOBCKOMY BpEMEHM.

PacueTHbIn Yac Bblesfa - BpeMsi, yctaHoBneHHoe UcronHutenem gns ebleana MNocTs, Ao 12 yacos 00 MUHYT Mo
MOCKOBCKOMY BpeMeHW.

Mpasuna npoxusBaHna B caHaTopun «Kpuctann» (Mpaeuna) - npaesuna npoxusaHusa B CaHaTopuUn U UHbIE
npasuna, paspaéoTaHHble K yTBep>XXaeHHble McronHuTeneM, KoTopble yCcTaHaBMMBaIOT NOpPAAoK rnpe6biBaHns
FocTell B CaHaTopun, perynupyloT OTHOLEHWUS Mo MpepocTaBneHuio ycnyr CaHatopus, ny6rvKyloTcs Ha
oduumanbHoM carTe MicnonHutens n ABNAI0TCA 06a3aTenbHbIMU AMs UCNOoNHeHUA BceMn MocTaMu.

1. O6wue nonoxkeHwus

11. HacTtosuwaa Odeprta npeactaBnseT coboli oduumanbHoe, Ny6nMuHoe M 6e30T3biIBHOE MpeanodKeHne
WcnonHntensa sakniounTb 4OroBop Ha okasaHue Ycnyr ¢ 3akasunkoM/NocTeM Ha UBMOXKEHHbIX B Heli YCIoBUAX
(manee - [oroeop). OdepTa agpecoBaHa HEOrPaHUUYEHHOMY KPYry IOPUAMYECKUX W COBEPLUEHHOMETHUX
dusnyeckmnx nuu,

12. [loroBop 3aksno4yaeTcA B OCO60M nopsgke: MyTeM akuernTta HacToswen OdepTbl, TO eCTb MOMHbIM U
6€30roBOPOYHLIM OTBETOM Mua 0 ee npuHaTUK (cT. 438 MK P®d). B cooTBeTcTBUM C N.3 CT.438 [MpadkgaHcKoro
Koaekca Poccuiickon ®depepaumn NPUHATUE copepXXalumxcst B HacTosiwen OdepTe ycnosui, nyTem
COBepLIeHUA 0erNCTBUI, ykasaHHbIX B M. 1.3. HacToAWero [OKyMeHTa, paBHOCUSbHO 3aKMI0YEHNIO MUCbMEHHOIo
Aorosopa Ha okasaHue Ycnyr. 3aknioYeHHbI BbllleykasaHHbIM croco60oM [loroBop MMEET I0pUANYECKYIO CUny
B COOTBETCTBUMN CO CT. 434 N ABMNSAETCA paBHOCUIMbHbLIM AOrOBOPY, NoanncaHHoOMy CTOPOHaMI.

13. dakTtom (BCe BMecTe UMM KaxAbli B OTAEMbHOCTW), MOATBEPXAAOWMM MOMHOE U 6e30roBOpoYHOe
npuHATHE (aKuenTa) U3MNOoXeHHbIX HUXXEe YCMOBUIA HACToSLWelN Ny6nmMuHon OdpepTbl ABNAETCS:

1.3.1. BpoHupoBaHue ycnyr;

13.2. NonHaa unu yacTMyHas onnata 3aka3yMKoM HarpaeneHHoro WcrionHuteneM cueta (6esHanuuHas
ornara ro cYeTy, onnara no 6aHKOBCKOW CCblfike, onsiata Hanu4YHbIMU cpeacTBaMmn);

1.3.3. OpopmneHne BCO (6naHka cTporoi oTYETHOCTU - MyTeBkKn) FocTem npu saceneHun B CaHaTopuii Ha
CTOoWKe Cry>6bl pasMelleHnsa cnonHutens,

13.4. OdopmneHne (nognucaHue) MocTeM perncTpaumoHHOW KkapTbl FOCTS MpW 3aceneHWn B OBbEKT
pasmMelleHus Ha cTolke cry>X6bl pasmelleHuss UcnonHuTens.

14. HacToawwnin AoroBop cuUMTaeTCs 3aknioYeHHbIM C MOMEHTa ero akuerTta U geicTByeT [0 WUCMOMHEeHUs
CTOpPOHaMM BCeX CBOMX 0653aTeNbCTB No HacTosweMy [Joroeopy.

15. Coseplwas pencTeus no akuenty HacToswero [orosopa, 3akazuuk/[OCTb nogTBep)KpaeT CBOIO
MpPaBoCMOCO6HOCTb M [Eeecrnoco6HOCTb, HarnMuMe 3aKOHHOro MpaBa 3akasuuka BCTyMaTb B [OFOBOPHbIE
OTHoLWeHUA ¢ VicnonHuTeneMm, a Takke cBoe corflacue C yCrnoBUSAMU U CPOKOM OKasaHus YCryr, B TOM yucne
yCnosuaMmn npoxusaHns (onvMcaHne M KonvuyecTBO HOMEpPOB BbiGpaHHON KaTeropuu), oblieli CTOMMOCTbIO
ycnyr, Mpasunamu n NonoxxeHnsamu, aerictTeylow My B CaHaTopum.



B cBA3K ¢ BbILEN3NOXEHHbIM, BHUMATENbHO MPOoYUTainTe TeKCT HacToswel nyénmyHon OdepTsbl, 03HaKOMbTECh
C LeHamMun Ha Ycnyru VcrnonHutenss n BcemMu BbillenepedyncrieHHbiMM gokyMeHTamMu. Ecnu Bbl He cornacHbl ¢
Kaknm-nn6éo nyHktom OdepTbl, NMM60 Npasunamu, aencTeyowmMmmn CaHatopuu, UcrnonHutens npegnaraet Bam
OoTKasaTbCsA OT NCMONb30BaHUA ero Ycnyr n He coBepLiaTb AeNCTBUIM Mo akLenTy HacTosiwen OdepTbl.

2. NpepMeT porosopa

2.1. NMpegmeToM [loroBopa AiBNseTcA okasaHue 3akasunky/[ocTio Yenyr, npegoctasnsaeMbix VicrionHntenem B
CaHaTopuu, Ha ycrnosusx paHHoW Od¢epTbl B COOTBETCTBUM C LeHaMu, ony6nmMkoBaHHbIMU Ha Cainte
UcnonHuTens, nposoanMbiMm akumamim (cneumnanbHbIMU NPeafioXXeHUaMn) 1 ApyrMMmu yCrnoBUSIMK.

2.2. Mo HacToswemMy [Horosopy WcnonHuTenb obsasyeTca npepocTaBuTb 3akasuuky/locTio Ycnyru, a
Bakasunk/l'ocTb 0683yeTCs MPUHATL M MPOU3BECTU MOMHYI0 OnaTy 3a YCnyrn CorfacHo AelCTBYIOWUM
LeHaM Ha gaTy 6poHMPOBaHNA U HernocpencTBEeHHOW onnathl Ycnyr, opopMreHHble, B Mopsaake 1 Ha YCnoBusX,
yKkasaHHbIX B HacTosweM gorosope (OdpepTe).

2.3. OcHoBaHveM ans nonyyeHus Ycnyr aensetcsa lMyTeBka, koTopas odpopMrsieTcss U npenocTaBnsieTcs
3akasuuky/llocTio McrionHuTeneMm mnocne MonHoW onmnaTthl CTOMMOCTWU MofgfiexalumMx okasaHuio Ycnyr B
COOTBETCTBUU C AencTBYIOWUMU LieHaMu NcnonHuTtens.

2.4. lNepeyeHb Ycnyr, okasbiBaeMbix MicnonHuTeneMm, ycnoeusa npoXueBaHus, MMTaHUS U NeYeHNs, a Takoke LieHbl
Ha Ycnyrv no cneumasnbHbIM NpeproxeHsaM ykasbliBaloTcs Ha Caiite MicrionHuTtens.

2.5. MecTto okasaHua Ycnyr: Poccus, 354037, KpacHopapckuit kpan, r. Coun, XOCTUHCKWUIA paioH, yri.
AnTunHckana, pom 4.

2.6. Kaxxpgas npuo6peTteHHas no HacToswweMy [Joroeopy NyTeska noareepxpaeT nepexop Kk 3akasumky/llocTio
rpaB Ha KOMIfeKC oKasblBaeMbIX YCIyr.

2.7. [lononHuTersbHble NNaTHbie yCryru He ABNSAI0TCA NpegMeToM HacToswero [orosopa, npefgocTaBnaioTcs No
>enaHuio 3akas4ymka/l'ocTsa, ¢ ero cornacus u okasbiBaloTca Nno Tapudam, ycraHosreHHbIM UcrionHntenem, Ha
OCHOBaHWKM OTAENbHOIo JOroBopa okasaHus YCnyr.

3. NMpaBa 1 0683aHHOCTU CTOPOH

3.1 NcnonHuTtenb o6s3yeTcs:

3.1.1. PaamecTuTb 3akasumka/llocTa B CaHaTOpUW, COrNacHo Kateropum HoMmepa ro orsaveHHon MNMyTeske, Ha
BCE BpeMs ee NPOoAoSIXUTENbHOCTU, okasaTb YCnyrn Hagnexalwero KayectBa 3a cYeT CO6CTBEHHbIX cul U
CpencTB unu ¢ npuenevyeHneM TpeTbux nuL, B COOTBETCTBMU C HOPMaMu OeNCTBYIOWEro 3akoHogaTeNbCcTea B
cdepe okazaHUsi caHATOPHO-KYPOPTHBIX YCIIyr. ‘

3.1.2. lMNpepocTaenate 3akas3uuky/[OCTI0O OOCTOBEpPHYlO WHPpopMaLUio 06 oOKasbiBaeMbIX Yycryrax u ux
CTOUMOCTMW.

3.1.3. CBoeBpeMeHHO coobaTb 3akaaunky/focTio cBeaeHUs 060 BCEX UBMEHEeHUAX, KacaloLUXCs 3aKasaHHbIX
Ycnyr, o nnaHMpyeMbix npodunakTUyeckux paboTax Ha o6bekTe pasMelleHUss U O TOM, Kak 3TO MOXeT
OTPasuUTbCs Ha KayecTBe npenocTaBiieMbiX YCNyr.

3.1.4. NpepocTaBnAaTb Mo oTAaenbHOMY 3arpocy 3akasuuky/[0CcTio Heo6xoauMble AOKYMEHTbl, 0pOpMeHHbIe
HapnexawuM o6pasoM, B COOTBETCTBMW C TpeboBaHUAMM 3akoHogjaTenbcTBa P® Kk paHHoOMy Buay
[OKYMEHTOB.

3.1.5. Mo TpeboBaHuio 3akasunka/l0CTA YCTPaAHUTb HEQOCTATKM, BOSHUKLUME MPU OKasaHuu YCnyr B CpokKw,
cornacoBaHHble ¢ 3akazunkomM/locTem.

3.1.6. CoxpaHsaTb KOHPMASHLMAaNbHOCTb NpefocTaBneHHbIX 3akasumkoM/FocTeM nepcoHanbHbIX aHHbIX U He
rnepepaesatb WX TpPeTbMM JMuUaM, 3a WCKMIOYeHWeM criyvyaeB, YCTaHOBMEHHbIX [ENCTBYIOWUM
3akoHopaTenbcTeoM PO.

3.17. O6ecneunTtb [OCTI0O KBaNMPUUMPOBAHHOE CaHATOPHO-KYpPOpPTHOe nedyeHve (okasaHue ycnyr mno
CaHaTOpPHO-KYPOPTHOW, O3[A0POBUTENbHOW MporpamMme), MOMHOLEHHOe MUTaHWe B COOTBEeTCTBUM C
HasHa4YeHUs MU N MokKasaHUAMU K JIeHEeHMIoO UM 0300POBIEHUIO, a Tak)ke B COOTBETCTBUM C Tpe6GoBaHUAMU
HOPMaTMBHO-MPAaBOBbIX aKTOB.

3.2. Bakasuuk/l"ocTb 06a3yeTcs:

3.2.1. CamocToAITENbHO O3HaKoMUTbcA Ha CaiTe Wcnonnurtens ¢ uHdopMaumein o CaHaTtopum, LeHaMn Ha
npepgocTassisgeMbie YCNyru, nopspke u ycrioBUsiX 6pOHUPOBaHUA U OMlaTbl 3a6pOoHMPOBaHHbIX YCIyr, a Takxke ¢
Mpaeunamu, pencteylowmmMm B CaHaTtopun, c [onoxkeHMeM o Mopsgke U YCRoBUSX MNPeaocTaBneHus



MeOULMHCKMX YCnyr, nepevyHeM u CTOMMOCTbIO MpepocTaBnseMbix ycnyr WcnonHuTeneMm, a Takxke C
nHpopMaLmen o 3aluTe NepcoHanbHbIX JaHHbIX.

3.22. He ocywecTsBnsaTb OelcTBUA MO akuenTy, MNpegBapuTenbHO He O3HAKOMMBILUMCHL C HACTOSLUM
[oroeopowm, MNMpasunamu, gericTeylowmmmn B CaHaTopuu, pasmelleHHbiMu Ha Calite VicnonHuTens.

3.2.5. B cnyyae HaMepeHus npro6pecTn Yornyru, NponsBecTy 6poHnpoBaHe u/unv onnaty (MofAHOCTbIo nnm
YacTUYHO) Ycnyr.

8.2.4. OnnaTtutb Ycnyru B paamepe, CPOKU U Nopsaake, onpeaeneHHbIMu HacTosawmum JorosopoM, MNpasunamm v
CTOUMOCTbIO YCIyr, pasMelleHHbIx Ha CanTe McnonHutens.

3.2.5. NpepocTaBnTb cnyx6e pasmelleHns VicnonHutens nuuHble (NepcoHanbHbie) gaHHble U NpepbaABUTb
AOKYMEHThI, yAocToBepsiowne MMYHOCTb, HeobxoamuMble ana 3aceneHus B CaHaTopuii M ocyllecTBeHns
perncTpaumMoHHOro yyeta B COOTBETCTBMU C TpeboBaHUAMN OeNCTBYIOWEro 3akoHogaTenbcTaa.

3.2.6. lNpwu ocywecTeneHnn aencTBU No BPOHMPOBAHUIO U NPU MNPOBEAEeHUN OnnaThl YKasbiBaTb akTyarbHble
KOHTaKTHble AaHHble, Heobxoanmble VicnonHuTenio ansa onepaTuBHoOM ceAsn ¢ 3akasumkomM/CocTem.

3.2.7. O6ecneunTb npepocTaBneHne BCeX HeOBXOAUMbIX aKTyarbHbIX AaHHbIX (MH$popMaumio) o6o Bcex
saeaxalowux B CaHaTopuii COBMECTHO ¢ 3aka3umMkoM [oCTaAX B COOTBETCTBUM C MYHKTOM 5 yactu 1 ctaTbu 6
D3 «O nepcoHarbHbIX AaHHbIx» oT 27.07.2006 r. Ne 162-03, a nMmeHHo: PUO, gaTy M MecTo poxaeHus,
rpa>kgaHCTBO, appec MecTa perucrtpauuv, Buf OOKYMEeHTa, YAOCTOBEpPSIOWero nMyHocTb (cepusa U Homep
9TOro AOKYMEHTa, HavMeHOBaHWe opraHa, BbigasBlero [OKYMEHT, AaTy BbigayM [OKyMeHTa), HoMep
KOHTaKTHoro TenedgoHa.

MNpwn saceneHnn B CaHaTopuin No caHaTOPHO-KYPOPTHOM rMporpamMme MocTb 06s13aH NpeabABUTD:

- AOKYMEHT, yA0CTOBEPSAIOWMI NMYHOCTb (nacnopr);

- CaHaTOpPHO-KYPOPTHYIO KapTy, odopMneHHyio B cooTBeTcTBMU C [lpukazoMm MuHsgpasa Poccum ot
07.04.2025 N 169H "O6 yTBepxaeHumn Mopsaaka opraHnsaumnm caHaTopHO-KYPOPTHOro neveHnsa™;

- nonuc OMC unu OMC (npu Hanuumm),

- CTpaxoBOe CBMAETENbCTBO 0683aTeNIbHOro NeHCMOHHOro cTpaxoBaHusa - CHUMC (npu Hanuuun).

MNpwn saceneHnn B CaHaTopuii Mo 03A,0POBUTENbHOM MporpamMme FocTb 06s3aH NpeabsBUTD:
- AOKYMEHT, yAocToBepsioWwmi nMyHocTb (MacnopT);
- CrpaBKy OT flievalero spava o6 oTCyTCTBUM NPOTUBOMNOKA3aHUI Asls NonydYeHUss MeguuUUHCKUX YCNyr,

Mpw 3aceneHun B CaHaTopuii geTel B BospacTe ¢ 3 Ao 14 net:

- CBNOETEeNbCTBO O POXXAEHUN;

- cnpaBky/cepTudunkaT 06 o6sa3aTerbHbIX MPUBMBKAX;

- aHanusa Ha aHTepo61os (14 gHeli ¢ MOMeHTa Bblgaun);

- CaHaTOpPHO-KYPOPTHYIo kapTy (Ans geTeit B Bo3pacTe ¢ 7 Ao 14 neT) ana nosyyeHus ycriyr no caHaTopHO-
KYPOPTHOM nMporpamMmme;

- CrpaekKy Bpada-neguaTpa i Bpava-anugemMuornora o6 oTCyTCTBUM KOHTakTa pebeHka ¢ MHDEeKLUUOHHbBIMMU
60rMbHbIMU MO MECTY XUTENbCTBA, B LWKOoe unu getckom cafy (He 6onee 30 AHel ¢ MOMeHTa Bbiaaun).

Mpy OTCYTCTBUM CaHATOPHO-KYPOPTHOM KapTbl WAW CHApPaBKU OT Jflevawero Bpaya 06 OTCYTCTBUM
NPOTMBOMOKa3aHNM ANA NoMyYeHUa MeAMLMHCKUX YCNyr HasHauyeHue NevyeHUs MoXeT 6biTb OTCPOYEHO Ha
BpeMs, Heo6X0AMMOe AriA MPOXOXAEeHNA ANarHOCTUYECKUX MepornpusaTui B CaHatopum (2 padounx gHs).

Mpn oTCcyTCTBUM OQHOrO U3 BbilEeyKasaHHbIX AOKYMeHTOB CaHaTopuili MMeeT NpaBo OTKasaTb 3akasunky B
npepocTaBneHun Ycnyr, npu aToM ¢ 3akasuymka B3aMMaeTcs nnaTta 3a ¢pakTUYecKkuii MpocToll HomMepa, HO He
6ornee YyeM 3a CyTKW.

PasMelweHe HecoBepLWEHHONETHUX B OTCYTCTBME 3aKOHHbIX MpeacTaBuTenieil, B COMPOBOXAEHUU
POACTBEHHUKOB UNWN UHbIX N1L, NPOU3BOANTCA MPU NPEeAbABNEHUU N HA OCHOBAHUU HOTapUanbHO 3aBepPeHHOM
AOBEPEHHOCTU OT OJHOIo U3 poaunTeneit (3aKoHHOro NpeacTaBMTens).

3.2.8. BbINOMAHsATH ycnoeusa [oroeopa, odopmreHHon [MyTeBku, cobriopaTth [lpasBuna, gelicTeylowme B
Canatopun. 3a nocneacTBusi HecobrniopeHWs aTux ycnoeuin U [Mpaeun 3akasuuk/locTb Hecer
OTBETCTBEHHOCTb CAMOCTOATENbHO. '

3.2.9.pw Bolesge ns CaHaTopus onAaTUTh MMEIOLLYIOCA Ha OaTy Bbleafa 3af0/IKEHHOCTb.

3.2.10. Tlpn ocywecTeneHMM paHHero 3aesga, JfIM6o0 HeoBXOAMMOCTM MPOANEHUs  MPOXKUBAHUS,
pykoBofcTBOBaTbCA rosioxxeHuamu lNpasun, paameweHHbix Ha CainTe VicnonuuTens.

'



3.2.11. lNpwu yTepe KapTOUKM rocTa He3aMeanMTenbHo MHpopMmnpoBaTb 06 aToM VcnonHuTens.

3.3. UcnonHuTenb nMeeT npaso:

3.3.1. Tpe6oeaTb oT 3akasuunka/l'ocTa cobniogeHUs MonoXXeHnn HacTtoswero [orosopa w [Mpasun,
pasmMelleHHbIX Ha CaliTe 1 Ha CToMKe CNy>K6bl pasMell,eHUs.

3.3.2. Tpe6oBaTtb 0T 3akasumnka/l0cTs onnaTbl NOMAHON CTOUMOCTU YCIyr, B COOTBETCTBUM C YTBEPXXAEHHbIMM
WcnonHutenem ueHamm n pasmelleHHbIMU Ha CaiTe.

3.3.3. VicnonHuTeno Bnpase B OOHOCTOPOHHEM rMOpsAKE OTKasaTbCA OT MucMonHeHus [orosopa, ecnu
3akasuuk/l'ocTb U/vnn ero NoceTUTenn HapylualoT ycrnosusa [orosopa, Mpasun, Npasus MPOTUBOMNOXKAPHOM
6e30MacHOCTU, a TakXke B clydasx Hanmuua [ocTa B peecTpe KOHTPOMMPYEMbIX fUL, UK MOCTYMNNEHUS OT
TeppuTopuanbHbiX opraHoe MuHMCTepcTBa BHYTPeHHUX pen Poccuitickon dPepepaunn yBeLoMneHUs Ha
6yMaKHOM HocuTene wnn B  ¢$opMe  ONEeKTPOHHOro  AOKYMEHTa, MofArnvCaHHOro  3MeKTPOHHOM
KBanMouUUMpPOBaHHON  NOAMMCLbIO, CcopepXallero CBefeHWss O HepeWcTBUTENbHOCTM  OOKYMEHTOB,
npepcTaBneHHbIx FlocTeM npu saceneHun. Mpu aToMm Bakasumk/MocTb onnaunsaeT UcnonHuTenio daktnyecku
MoHeceHHble MM pacxofbl.

3.3.4. VicnonHuTenb Brnipaese oTkasaTb B 3aK/lOYEHUW [OroBOpa, ecnin Ha yKasaHHble B 3arnpoce 3akasuumka
haTtbl OTCYTCTBYIOT CBO60HbIE HOMEpaA.

3.4. 3akasuuk/"'ocTb MeeT npaso:

3.4.1. OcyuwecTBnATb AeNcTBMA Mo 6poHMpoBaHuIo Ycnyr ¢ ucnosbsoBaHMeM cetu UHTepHeT, yepes CaliTt
WcrnonHutens, nocpencTsomM 3BoHKa Mo TenedoHy (MpepBapuTenisHoe 6POHUMPOBAHUE) U MPOYMMM
crnoco6amm, ykaszaHHbIMU Ha CainTe.

3.4.2. MonyunTb onnayeHHble Ycrnyru B NofIHOM o6beMe U B COrfacoBaHHbIe CPOKM.

3.4.3. Nony4nTb [OMNOMHUTENbHbIE NAAaTHbIE MeOULIMHCKUE YCyry, C YYETOM pekoMeHaaLmnin neyailero spava,
a TaloKe JononHUTeNbHbIe YCIyrn cornacHo AerncTaylowmuM B CaHaTOPUN LieHaM.

3.4.4. 3akaszuunk/locTb BripaBe B nio6oe BpeMs 0TKasaTbCH OT ucnonHeHus [Jorosopa npu ycrnoBumn onnathbl
NcnonHuTenio ¢pakTuyeckn noHeceHHbIX MM PacxofdoB B MOpsake U Ha YCnoBusaX, yKasaHHbIX B ¢T. 32 3akoHa
P® ot 07.021992 N 2300-1 «O 3awmTe npas notpeéuTenei», 3a UCKMNIOYEHNEM 3aKrIoOUeHVa [orosopa Ha
YCoBUAX HerapaHTUPOBAHHOIO 6POHUPOBAHUS.

4. MNopsipok onnaTbl Yenyr, Bo3BpaTa CTOMMOCTU Yeryr

4.1. Ycnyru cuutaloTca onnadeHHbiMM 3akasumkoM/[locTeM McnonmHuTenio B MOMEHT MOATBep>XXAeHUs nX
nucnosnHeHus o6cnyxusalowen NoTpebuTens KpeguTHOW opraHnsauueir unM B MOMEHT OMnaThl Yepes Kaccy
WcnonHutens (HanmMyHbIMU UMK © NCMOMb30BaHWEM 6aHKOBCKOM KapThl).

4.2. BosBpaT AeHeXHbIX CPeAcTB 3a HeokasaHHble YCnyry AOoMKeH 6biTb npovssBefeH Mo MUCbMEHHOMY
saaeneHunio 3akasuunka/locTa no yteepxpaeHHo dopme UcnonHuTtens (c ykasaHMeM MpUUUHDI BO3BpaTa) B
cpok go 30 (TpuauaTi) paboumx gHel ¢ MOMeHTa rnogaun 3asBfeHs o Bo3BparTe.

CornacHo n. 1 cT. 2, cT. 5 3akoHa N 54 ©3 npu ocywecTeneHnn UcronHutenemM geHexxHbix pacyeTtos ¢ TocTeM
3a OKasaHHble Yycnyru B o6sas3aTeflbHOM Mopsake TMPUMEHsIeTCA KOHTPOMbHO-KACCOBas TexXHUKa C
o6a3aTenbHOW Bblgavyen KOHTPObHO-KacCoBOro Yeka.

5. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HapyweHue ycnosui poroBopa MWcrnonHutenb u 3akaszumk/[OCTb HECYT OTBETCTBEHHOCTD,
npenycMoTpeHHylo 3akoHopaTenbcTBoM Poccuiickon depepaumu.

5.2. cnonHuTernb He HeceT OTBETCTBEHHOCTM 3a okKadaHWe yCrnyr HeHag/iexalliero kayecTsa, Npu ycrosum,
YTO Ha KayecCTBO YCAyr MOBMUAMNO npepoctaBneHne 3akasuymkoM/focTeM HemoCcToBepPHbIX, HeJOCTATOUYHbIX
WA HEeTOYHbIX CBEeAeHUW W [OOKYMEHTOB, a TakXe B Criyyae HacTyrnfieHuss O6CTOATENbCTB, KOTopble
WcnonHnTtene He Mor npeasuaeTb U CNporHo3npoBaTh.

5.3. NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME MPefoCTaBIEHHOro O6CNyXUBaHUS
oxvpaHuaM 3akasuumka/lMocTa U ero cy6beKTUBHOM OLLEeHKe.

5.4. icnonHnTernb He HeceT OTBETCTBEHHOCTb Nepep 3akasumkoM/CocTeM 3a BO3MOXHbIe Nepeboun B padoTe
pecypcocHabXaloWwmx opraHusaunii, Ho 0653aH MNPEfOCTaBUTb OBGBLEKTMBHYIO U BCIO W3BECTHYIO eMy
H$opMaLMIo O NaHMpyeMbix paboTax 1 OTKIIOUYEHUSAX, KOTOPble MOrYT OTPasnUTbCA Ha KauecTBe YCyr.

5.5. Bakasuuk/['oCTb npepcTaBnseT MHTEpPechbl BCEX /UL, YKasaHHbIX UM Mpu 6poHupoBaHuu Ycnyr/
MPOXKNBAIOLLKX C HUM, N HECeT OTBETCTBEHHOCTb Nepep VicrnonHuTenem sa nx gencTeus.

5.6. 3akasuuk/locTb U UcrnonHuTens 6ydyT npunaratb YCUNuUs Ans OOCTUXKEHWUSl COrMacusi Mo CropHbIM



BoMnpocaM nyTeM neperosopos. Npn HEBO3MOXHOCTU AOCTUXKEHUA corfacus Ha rneperoeopax, BO3HUKLIME
criopbl NoAnexXaT pacCMOTPeHWIo B Cyae6HOM ropsigke.

6. [eicTBUE OBCTOATENBCTB HEMPEOAONMMON CUrbI

6.1. 3akasuuk/Il'ocTb U NcnonHuTenb ocBOBOXAAIOTCH OT OTBETCTBEHHOCTU 3a YacTUUYHOE WM MNofHoe
HeuncrnonHeHne CcBOUX 06A3aTeNbCTB MO HacTosweMmy [oroBopy, ecrnM KX WCMOMHEHWIO NpenaTcTByeT
YypesBblYanHoe 1 HernpenoTBPaTMMOe NpW AaHHbIX YCoBUsAX o6cToATenscTeo (Henpeoponumas cuna).

62. lpn BOSHWKHOBEHMN OBCTOATENbCTB HENpPeononMMON CUMbl, MPEnATCTBYIOWMX WUCMOMHEHMIO
06A3aTenbCcTB MNo HacTosAweMy [orosopy ogHol 13 CTOpoH, oHa o6s3aHa ornoBecTUTb ApYryilo CTOpoHy He
nosgHee 3 (Tpex) AHel C MOMEHTa BOSHUKHOBEHUA Takux OBCTOATENbCTB, MPU STOM CPOK BbINOMAHEHMUs
06A3aTenbcTB Mo HacTosweMy [loroBopy MNepeHOCUTCH COopasMepHO BpeMeHW, B TeuyeHWe KOTOoporo
pericTBoBasnmn Takme o6CTOATENbCTBA.

7. sameHeHne n pabToperme porosopa

7.1. UcnonHuTernb Brpase B OQHOCTOPOHHEM MoOpsQKe PacToOprHyTb HACTOAWMA [JOroBop Mpu HapylueHuu
3akazunkom/I"ocTeM nonoxxeHui Hactoswero forosopa v Mpasun, U NHbIX [OKYMEHTOB, perfnaMeHTUpPYIoLLMX
nopaaoK NpoOXKMBaHUA 1 NpebbiBaHNA B 06beKTe pasMeLleHns U Npunierawer TeppuTopmn U pasmelleHHbIX
Ha CaliTe.

7.2. 3akaszunk/l'ocTb BripaBe B M060M MOMEHT oTkasaTbcs oT ycnyr UcrnonHuTtensa. OTkas 3akasunka/ocTa
BrieYeT 3a co6oi npekpalleHe nepen HAM Bcex o6sasaHHocTel MicnonHutens ¢ MoMeHTa Takoro oTkasa.

7.3. VicnonHuTenb Bnpase N3MeHATb ycrnoBua HacToswero Jorosopa v Mpaeun, BBoguTb HoBble MpaBuna 6e3
npepBaputenbHoro yesepomreHusa 3akasumka/locTa. 3akasuuk/ocTb, 3HAA O BO3MOXHOCTU TakKmX
U3MEeHeHWl, corfaceH C TeM, YTO OHWM 6yayT npousBoauTbesa. Ecnm  3akasuuk/locTb MpogomkaeT
rnonb3oBaTtbcA ycnyramm MicnonHuTens nocrne Takux UsMeHeHu, 9To 03HavyaeT ero cornacue ¢ HUMMU.

Bo BceM ocTanbHOM, YTO He NpenycMOTPEeHO HAacToAWMM [JoroBoOpOM CTOPOHbI 06513aHbl PYKOBOACTBOBATHLCS
Mpasunamu, pasmeleHHbIMU Ha CaliTe U 3akoHogaTenbcTsoM PO.
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